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infrastructure

Transportation

Agricolture and food security
Water, sanitation and waste

[mpact:

Unconnected

Not customer-focused
Tnefficient

(Closed systems, not open

o externally-led innovation
No ability to drive cross-
system innovation

No ability to drive city-
scale change at speed
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ISO 37106P§|:usta|nable cities and communities
Guidance on establishing smatrt city operating
moglf:ﬁfor sustainable communities
o
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Impact:

City information marketplace

I 1

I I ; P
Customer I Y o o I * (City data unlocked from individual

. ¢ Smarter and more i
delivery | s & O P et | silos
SME rvices fr . - .

______ | O Citizens ’ <sablishment” I * Logical separation of data, service
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* Externally-driven innovation:

— Enablement of new

marketplacefor city information
Citizen-centric service management
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Strategy management
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Digital and physical resource management

and services

— Citizens, SMEs and social
entrepreneurs enabled to
co-create public services and
create new value with city data
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* [Internally-driven innovation:
_____ — Improved and integrated
service delivery
— Resource optimization
» Ability to drive city-wide change at

speed

Technology
and
infrastructure






